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The total Number of Complaints for this reporting period was 94. Complaints are followed 
up and resolved in a timely manner.    
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
* Verizon Relay Services are provided by MCI Communications Services, Inc. d/b/a Verizon Business 
Services 


